
Visiting specialist or burn/reconstruction/plastic surgery specialized clinic

Does the patient require surgery according to the 
physician’s opinion?

Patient visiting the reconstruction ward and plastic surgery/burn ward with 
referral physician’s letter/hospitalization order

yes

Placing the patient in the surgery list under supervision of ward head nurse 
and operation room’s head nurse

Guiding the patient through various diagnosis tests/referral to specialist 
physicians in case of background conditions or use of special medicines and 

providing the patient with pre-operation platform by the head nurse

Visiting on the appointed date for surgery along with necessary documents

Patient visiting the reception for admission

Coordination between receptionist and the head nurse of reconstruction and 
plastic surgery/ burn ward for preparing an empty bed

Is there an empty bed for patient admission?

Payment of initial hospitalization costs by the patient

yes

Continuing the treatment according to 
physicians’ opinion

no

Advising the patient by the receptionist 
regarding the closest possible time for the 
operation through coordination between 

attending physician/operation room’s 
head nurse and ward director

no

Patient admission and creation of patient file by the receptionist 

Referring the patient to the burn ward 
and initial diagnosis of patients 

undergoing elective surgery and recording 
preparation order in patient’s file by the 

screening physician

Referring the patient to reconstruction and 
plastic surgery/ VIP ward

Patient diagnosis and evaluation and 
recording of preparation order by intern or 

resident surgeon in the ward

Is the surgery possible according to 
patient evaluation?

Explaining the reasons for surgery’s 
cancelation to the patient by attending 

physician
no

Executing the recorded patient preparation 
orders for surgery by the head nurse of the ward 

and nurse in charge

yes

Performing the surgery by the physician

Guiding the patient for preparations 
required for conducting the surgery at 

the first possible opportunity
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