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C{equest for admission into the hospital through one of th?
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Referral from other

Private transfer of‘the
patient using private
ambulance services or
personal vehicles

admission and
visitation orders by the
emergency ward nurse

Patient’s admission in
HIS system by
admission operator

\
Admission of elective Referral from other r rom Transfer through
burn and plastic surgery provinces eSpELS [REf Bl Prehospital emergency
patients * v oAtz care (115)
request from guidance from the original Transferring the patient’s
council of original hospital by the SEET'f'Ca“Ort‘S throtugh "
rovince to supervisor’s . e central computer system o
s ofﬁcg LU PR the hospital connected to
; - prehospital emergency
Informing the physician operator
Agreement from in the original hospital
guidance council of regarding standard
Isfahan province with || transfer conditions by the
coordination with shift supervisor Confirmation of
hospital supervisor for v patient’s admission
patient admission _ Supervisor by shift supervisor
informing the
screening physician
regarding the
patient’s admission
Sending the patient’s admission
confirmation through MCMC
system to guidance council by
the shift supervisor
Patient’s entry to the
emergency ward
Initial patient evaluation by triage nurse including vital
signs, consciousness level and clinical status
v
Determining patient’s triage level by triage nurse
v
Informing the screening physician patient’s transfer to
emergency ward by triage nurse
v
Entering patient’s information in HIS system using
electronic triage form by triage nurse
v
Patient visitation and evaluation by screening physician
*
v
Performing of required care and treatment services for
the patient by the medical team in emergency ward
Sending patient’s
escort to the payment A T T
unit to receive __Does the patient-_ __—Will the patient be —__

wesWy escort? "owspitalizecy
T T
no

yes
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Enterlngvpatlent’s
identification information
in HIS system by
admission operator

Issuing hospitalization order by
the screening physician in the
emergency admission form
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Level 4

- at is the patient’s outpatiey

—

Coordinating Patient’s
hospitalization in relevant
ward with shift supervisor

by emergency physician

procedure
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»  Outpatient

v

Creating outpatient
file for the patient by
admission operator

Delivering the outpatient
card to patient’s escort by
admission operator

oes the patien

ave any escort?

Remarks:

Guiding patient’s escort to
physician’s room for
receiving prescriptions by
emergenci physician

yes

|

\ 4

Filling outpatient card/outpatient
file by the attending nurse and
physician ***

Guiding patient’s escort to
admission unit by the
emergencyward nurse

v
Guiding the patient to the
pharmacy for receiving
prescriptions (during morning
shift)

Registration of services,
equipment used and
medications in HIS by
emergency ward secretary

v

Providing patient and escort with
necessary information for follow-
up visits and homecare by
physician and nurse

i v

Patient exiting the

hospital

Patient’s admission and
entering patient’s
information in HIS by
admission operator

\ 4

Guiding patient’s escort to admission unit

by the emergency ward nurse

The admission process of patients in
the plastic surgery and burn ward is
separately explained in the standard
code SAV-Proce-HIM-Admission

ﬁransfer of the patient to

| the destination ward by |€——

\imergency ward nurse

\ 4

Admission and registration of
patient information in HIS by
admission operator

\ 4

Creating patient’s file by
admission operator

Delivering patient’s
hospitalization file to
emergency ward nurse by
admission operator

Filling patient’s file by
emergency ward physician
and nurse

v
Coordination of emergency
ward shift supervisor with the
destination ward to prepare a
room for the patient

Providing patient and escort
with necessary information and
registration of patient’s file by

emergency ward nurse and

physician

Registration of services, equipment used
and medications in HIS by emergency
ward secretary/emergency ward nurse




