
In-person admission of the patient to the 
emergency ward

Does the patient have any 
previous visits?

Receiving the outpatient admission card 
from admission and medical documents’ 

unit by emergency ward’s nurse

yes

Guiding the patient by the emergency 
ward nurse to visit the emergency surgeon 

Patient diagnosis and providing care and 
medical instructions by the surgeon 

Guiding the patient to the bandaging room 
for bandaging/change of bandages and filling 
of bandaging form by emergency ward nurse

Registering the equipment used for the 
patient in the HIS by the emergency ward 

secretary 

Providing the patient with the bill and 
guiding him to the payment unit by 

emergency ward secretary

Payment of treatment costs and delivering 
one part of the payment receipt to the 

emergency ward by the patient

Returning patient’s medical insurance 
booklet and attaching the bandaging form 
to the patient’s outpatient admission card 

by emergency ward secretary

Informing the patient regarding future 
follow-up visits by the emergency ward 

nurse

Does the patient require 
bandaging?

yes

Providing services to the 
patient (including injections, 
etc.) by the emergency ward 

nurse

no

Referring the patient to admission and medical 
documents’ unit for filling of information by 

emergency ward nurse

Registering patient’s specifications in Health 
Information System by employees of admission 

and medical documents’ unit

Issuing of outpatient admission card for the 
patient and referral to emergency ward by 
admission and medical documents’ unit

Guiding the patient by the emergency ward 
nurse to the screening physician for 

evaluation

Patient diagnosis and filling of 
outpatient admission card by 

screening physician

Patient leaving the hospital after 
showing the second part of payment 

receipt to the security personnel 
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